2 mas 2006 roga N 59-03

POCCUNCKAA ®EOEPALINA
®EOEPANbHbIA 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHUA
rPAXXOAAH POCCUNCKOU OEOEPALINA

MpuHar
locynapcteeHHoM ymon
21 anpens 2006 roga

OpobpeH
Cosetom degepaumm
26 anpens 2006 roga

(B pea. PegepanbHbIX 3akoHOB oT 29.06.2010 N 126-3,
o1 27.07.2010 N 227-®3, o1 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93,
C N3M., BHeceHHbIMK NMocTtaHoBneHnem KoHcTutyumoHHoro Cypna PO
ot 18.07.2012 N 19-)

Cratbs 1. Cpepa npumeHeHust HacTosLero PegepanbHoro 3akoHa

1. Hactoswum depepanbHbiM 3aKOHOM PEryNMPYOTCH NPaBOOTHOLLEHWS!, CBA3aHHbIE C peanusaumen
rpaxxgaHnHom Poccunckon denepauun (oanee takke - rpaxgaHunH) 3aKpenneHHoro 3a HUM KoHcTuTyumen
Poccunckon ®epepaumm npaBa Ha obpalleHne B rOCy4apCTBEHHbIE OpraHbl U OpraHbl MECTHOrO
camoynpaBrieHus, a Tawkke YCTaHaBMMBAETCs MOPSIAOK  pacCMOTpPeHusa  obpalleHui  rpaxgaH
rocygapcTBEHHbIMW OpraHaMm, opraHamMmm MECTHOIO CamoynpaBnieHUs N AOMKHOCTHBIMU NLLaMM.

2. YcTaHOBMNeHHbIM HacToswmM defeparnbHbiM 3aKOHOM NOPSA0K PacCMOTPeHMs obpalleHuin rpaxkaaH
pacnpocTpaHsaeTcsl Ha Bce obpalleHusa rpaxpaH, 3a MWCKMYeHneMm obpalleHuin, KoTopble noanexar
paccMOTpeHuio B nopsake, yCTaHOBNEHHOM deaepanbHbiMU  KOHCTUTYLUMOHHBIMKA  3aKOHAaMU U MHbIMU
denepanbHbIMU 3aKOHaMW.

3. YcTaHOBNEHHbIN HacTosAwmM PeaepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHUS 0bpalLeHnii rpaxaaH
pacnpoCTpPaHAETCA Ha NPaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHNEM ODOpaLLEHNA MHOCTPAHHBIX rpaXaaH
n nuy ©0e3 rpaxgaHCcTBa, 3a WCKMIOYEHMEM CIy4yaeB, YCTAHOBIIEHHbIX MEXAYHAPOAHbIM [LOrOBOPOM
Poccuinckon ®epgepaummn unu doegepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIN HacTosAwmM PenepanbHbiM 3aKOHOM MOPSA0K PAacCMOTPeHUs obpalleHnn rpaxaaH
rocydapCTBEHHbIMW OpraHamu, OpraHamMy MECTHOTO CamOyMpaBMeHUss W AOIMKHOCTHbIMU — fiMuamu
pacnpocTpaHsaeTcsl Ha MpPaBOOTHOLIEHMS, CBA3aHHblE C PacCMOTPEHMEM YKa3aHHbIMW  OpraHamu,
OOMKHOCTHBIMW Nuuammn obpalleHnii obbeanHeEHW rpaxaaH, B TOM YUCHE IPUANYECKUX MnL, a Takke Ha
NPaBOOTHOLLEHUS, CBA3aHHble C paccMOTpeHueMm obpalleHun rpaxaaH, obbeAnHEeHWW rpaxgaH, B TOM
yucre pUaNYEeCcKUX nul, OCYLLECTBRSIWNMU NYOrMYHO 3HaYUMble YHKLUUW rOCYyOapCTBEHHbIMU U
MYHULMNANbHBIMU YYPEXAEHUSMU, MHBIMU OPraHM3aunamMmn n Nx JOSMKHOCTHBIMU NULamMum.

(vyacTtb 4 BBeaeHa defeparnbHbiM 3akoHOM OT 07.05.2013 N 80-93)

Cratbs 2. [NpaBo rpaxgaH Ha obpalleHne

1. lpaxpgaHe vMelT npaBo obpawarbCs NWYHO, a Takke HanpaensTb WHAMBMAOYasbHblE W
KONneKTUBHblE 0OpaLLeHNst, BKIoYan obpalleHnsi obbeguHeHnin rpaxaaH, B TOM YMCHe Ipuanyeckux nuu, B
rocyNapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyMpaBreHus M UX OOMMKHOCTHBIM  nuuam, B
roCydapCTBEHHbIE U  MYyHUUMNANbHbIE YYPEXOEHUS W WHble OpraHu3auMu, Ha KOTopble BO3MOXEHO
OCYLLIECTBIEHNE NYONUYHO 3HAYUMbBIX DYHKLIMIA, N UX OOSMKHOCTHBIM nuuam.

(vactb 1 B peq. ®PegepansHoro 3akoHa ot 07.05.2013 N 80-d3)

2. [paxpgaHe peanusyloT npaBo Ha obpaweHne cBobogHo u  AobposonbHO. OcyllecTBrneHue
rpaxxgaHamm npaBa Ha obpalleHne He OOMKHO HapyLlaTb npaea 1 ceoboabl ApyrMx nuu,.

3. PaccmoTpeHnmne obpalleHun rpaxkaaH ocyLecTenseTca 6ecnnaTHo.

Cratbs 3. [paBoBoe perynupoBaHne MpPaBOOTHOLLEHWIA, CBA3AHHbLIX C pacCMOTPeHMeM oGpalleHuii
rpaxgaH
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1. T[paBOOTHOLUEHUHA, CBA3AHHbIE C pPacCMOTPEHMEM OOpalleHUn rpaxgaH, perynumpyroTcs
KoHctutyumen Poccunckon ®Pegepauun, MexayHapoaHsiMu —gorosopamu  Poccunckon  ®egepauun,
denepanbHbIMM - KOHCTUTYLIMOHHBIMK ~ 3aKOHaMK, Hactoswmm  degepanbHbIM  3aKOHOM M MHbIMU
denepanbHbIMU 3aKOHaMW.

2. 3aKkoHbl M WHble HOPMaTMBHbLIE NPaBOBble akTbl CyObekToB Poccuickon Pegepauum MoryT
yCTaHaBnNuBaTb MOMOXEHWUs, HaNpPaBMNEHHblE Ha 3awWwuTy NpaBa rpaxgaH Ha obpalleHue, B TOM 4uchne
yCTaHaBnNuBaTb rapaHTUM npaBa rpaxgaH Ha obpalleHune, OOMOMHAKLINE rapaHTUKM, YCTaHOBMEHHbIE
HacTosAwmM PeneparnbHbIM 3aKOHOM.

Ctatbs 4. OCHOBHblE TEPMUHbI, UCNONb3yeMble B HacTosiLem PegepanbHOM 3aKoHe

Ons uenei HacTosiwero ®enepanbHOro 3aKoHa MCNOMNb3YHTCA CNeaYHLLME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxgaHuHa (ganee - obpalleHne) - HanpaBneHHble B rOCY4apCTBEHHbIN OpraH, opraH
MECTHOro CaMoynpasneHust UM AOIMKHOCTHOMY NULy B NMUCbMEHHOW hopmMe unun B hopMe 3NEKTPOHHOMO
AOKYMeHTa npeanoxeHue, 3asiBnieHne unu xkanoba, a Takke ycTHoe oOpalleHne rpaxgaHuHa B
rocy4apCTBEHHbIV OpraH, opraH MECTHOIO CaMoyrpaBreHus;

(B peq. PenepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) npeonoXeHne - pekoMeHAauus TpaXgaHWHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB U UHbIX
HOPMAaTUBHbIX MPAaBOBbLIX aKTOB, [OEATENbHOCTU T[OCYAAPCTBEHHbIX OPraHoB W OpPraHoB MECTHOrO
CcaMoynpaBfieHnsl, pa3BUTUIO OOLLECTBEHHbLIX OTHOLUEHUN, YIYYLIEHNIO COLManbHO-3KOHOMUYECKON U MHbIX
cdep geAaTenbHOCTM rocyaapcTea u obLecTsa;

3) 3asaBneHne - npocbba rpaxgaHvHa O COOEWCTBUM B peanu3auun ero KOHCTUTYLMOHHBIX MpaB U
cB060A4 MM KOHCTUTYLIMOHHBIX MpaB 1 cBoboa ApyrMx nuu, nnbo coobLieHne 0 HapyLUeHUN 3aKOHOB U MHbIX
HOPMAaTUBHbIX MPaBOBbIX aKTOB, HegocTaTkax B paboTe roCyaapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO
camoynpaBneHna U OONKHOCTHbIX nnu, nmbo KPUTUKa OeATeNIbHOCTU YKa3aHHbIX OpraHoB U OOJMKHOCTHbIX
iny;

4) xanoba - npocbba rpaxgaHMHa 0 BOCCTaHOBIIEHUM UIU 3aLUMTE ero HapyLUeHHbIX npas, cBoboa unu
3aKOHHbIX MHTEPEeCOB NMMBO Npa., CBOOOA MU 3aKOHHbLIX MHTEPECOB APYIrnX nuL;

5) [DOmMKHOCTHOE nWUO - §MUO, MOCTOSIHHO, BPEMEHHO WM MO chneuuanbHOMY MOMHOMOUMIO
ocywecTernsitowlee  QyHKUMM  npeacTaBuTens  Bractm  nvbo  BBIMOMHSOWEE  OpraHU3auMOHHO-
pacnopsauTeneHble, agMUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLUUKN B rOCYygapCTBEHHOM OpraHe Wnn opraHe
MECTHOIO CamoynpaBneHusl.

Crtatb4 5. lNpaBa rpaxgaHuHa npu paccMoTpeHun obpalleHus

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHoM, OpraHOM MECTHOro CamoynpaBreHust
WU JOMKHOCTHBIM FIMLOM rpaXkgaHWH UMEeeT npaso:

1) npeacTaBnaTe AOMNOMHUTENbHbIE AOKYMEHTbl M MaTtepuansl nubo obpawatbea ¢ npockbon 06 mnx
nuctpeboBaHun, B TOM YUCNE B ANEKTPOHHON hopme;

(B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTbCA C AOKYMEHTaMu M MatepvanaMu, KacalowuMnUcs pacCcMOTpeHusl obpalleHns, ecnm
3TO He 3aTparvBaeT npasa, CBOOOAb! M 3aKOHHbIE MHTEPECHI OPYIMX UL, U €CNW B YKa3aHHbIX JOKYMEHTaxX U
MaTtepuanax He cogepXaTca CBedeHUsl, COCTaBMsIOWME T[OCYAapCTBEHHYIO WM MWHYI OXpPaHAEMYIO
denepanbHbIM 3aKOHOM TalHy;

3) nony4aTb MNUCbMEHHBIA OTBET MO CYLIECTBY MOCTaBMNEHHbIX B OOpalieHMnM BOMpOCOB, 3a
WCKIIOYEHVEM CIy4aeB, yKasaHHbiXx B ctatbe 11 HacTtoswero degepanbHOro 3akoHa, YBEOOMIEHWEe O
nepeagpecaumm NMCbMEHHOro obpalleHns B rocygapCTBEHHbIV OpraH, OopraH MeCTHOro camMoynpaBreHus
WUNN OOSMKHOCTHOMY NULy, B KOMMETEHLUMIO KOTOPbIX BXOOWUT peLleHVWe MOoCTaBMneHHbIX B obpalueHun
BOMNPOCOB;

4) obpawartbca ¢ xanobor Ha NpMHATOE No obpalleHnto pelleHe unn Ha gencreue (besgencrauve) B
CBSA3M C paccMoTpeHneM obpalleHnss B agMUHUCTPaATUBHOM W (Mnun) cyaebHom nopsigke B COOTBETCTBUU C
3akoHopatenscTBoM Poccurickon ®enepaumu;

5) obpaLLaTbcs € 3asBneHMeM O NpekpaLleHMn paccMoTpeHust obpalleHmst.

Crtatbs 6. rapaHTI/IVI GesonacHocTn rpaxgaHunHa B CBA3U C €ro 06paLu,eH|/|eM

1. 3anpeLyaeTtca npecrnegoBaHue rpaxkgaHnHa B CBSI3U C €ro obpalleHneM B rocygapCTBEHHbIN OpraH,
OopraH MecTHOIo camoynpaBieHNst UNN K OMMKHOCTHOMY LY C KPUTUKOW AEATENbHOCTU YKa3aHHbIX OpraHoB
U OOMKHOCTHOMO Nnua nmMbo B Lensax BOCCTAHOBMEHUS WM 3aliMTbl CBOMX MpaB, cBOGOA M 3aKOHHbIX
WHTEepecoB nMbo npas, cBo6OA U 3aKOHHBLIX MHTEPECOB OPYrMX MNnL.

2. MNpu paccmoTpeHun obpalleHus He [OMnycKaeTcs pasrnalleHue CBeOEeHUN, COoAepXXalumxcs B
obpalleHnn, a Takke CBeOEeHUN, KacalLwmnxcs YaCTHOW XU3HU rpaxaaHuHa, 6e3 ero cornacus. He asnsertcs
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pasrnalleHnemM CBEAEHWI, COAepXalumxcsi B obOpalleHun, HanpaBneHne MNMCbMEHHOro obpalleHnsa B
roCcyqapCTBEHHLIN OpraH, OpraH MECTHOro CaMOynpaBneHUss UM LOSPKHOCTHOMY IvLy, B KOMMETEHLMIO
KOTOPbIX BXOOUT pelleHne nocrtaBeHHbIX B 06pa|.|.Leva| BOMpPOCOB.

Cratbs 7. TpeboBaHMs K NCbMEHHOMY 06palLeHNto

1. TpaxgaHWH B CBOEM MNUCbMEHHOM obpalleHnn B o6si3aTenbHOM nNopsigke ykasbiBaeT nnbo
HauMeHOBaHWe rocy4apCTBEHHOrO OpraHa UMy opraHa MecTHOrO CaMOynpaBrieHUsi, B KOTOPblE HanpaBnsieT
nMceMeHHoe obpalleHne, nubo hamunuio, UMsl, OTYECTBO COOTBETCTBYHOLLENO AOMKHOCTHOIO nuua, nvéo
JAOIMKHOCTb COOTBETCTBYHLLIETO NLA, a Takke CBOWM (DaMuUnvio, UMsl, OTYECTBO (NocrneaHee - Npyu Hanuyum),
MOYTOBLIA adpec, MO KOTOPOMY [OSKHbI ObiTe HampaBreHbl OTBET, yBeAOMMEHME O nepeagpecauuv
obpalleHus, nanaraeT CyTb NPEANIOXKEHUS], 3aSBMEHNS UMK XKanobbl, CTaBUT JIMYHYIO NOAMNWCH U AaTy.

2. B cnyyae Heo6xoouMocCTu B NoaTBEPKAEHME CBOUX AOBOAOB rpaXaaHuH npunaraeT K MTMCbMEHHOMY
obpallleHno JOKYMEHTbI M MaTepuarnbl NMbo Ux Konuu.

3. ObpalyeHre, NocTynuellee B rOCyAapCTBEHHbIA OpraH, opraH MeCTHOrO caMOoynpasfeHus wunu
AOIDKHOCTHOMY nuly B QOpMEe  3MeKTPOHHOr0 [OKYMEHTa, MOANEXUT pPacCMOTPEHUIO B MOPSAKE,
yCTaHOBIEeHHOM HacToswmum denepanbHbiM 3akoHOM. B obpalueHnm rpaxxaaHuH B 06a3aTenbHOM nopsiake
yKasblBaeT CBOM (DaMumnunio, MM, OTYECTBO (MocrnegHee - MpyU HanuymMm), agpec 3MeKTPOHHOW NOYTbl, ecnu
OTBET A0MKeH ObITb HanpasneH B hopMe 3MEKTPOHHOIO IOKYMEHTA, U NMOYTOBLIV aipec, eCu OTBET JOIHKEH
ObiTe HanmpaBneH B nNUCbMeHHOW dopme. [paxgaHuH BnpaBe MPUMOXKMTL K TakoMy oOGpalleHuio
HeobXxoauMble JOKYMEHTbI 1 MaTepuarbl B 3NEKTPOHHON dhopme nMbBo HanpaBuTb yKa3aHHble JOKYMEHTbI U
martepwuans! U UX KONUM B NUCbMEHHOM chopme.

(4actb 3 B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

CraTbs 8. HanpaBneHve u pernctpaums nMCbMeHHOro obpatleHms

1. TpaxgaHuH HanpasnseT MNUCbMEHHoe obpalleHne HenocpeacTBEHHO B TOT rocy4apCTBEHHbIN
opraH, opraH MeCcTHOro camMoynpasfneHns UM ToMy OOMKHOCTHOMY Fnuy, B KOMMETEHLMIO KOTOPbIX BXOOUT
peLleHne nocTaBneHHbIX B 0bpalleHn BonpocoB.

2. NMucbmeHHoe obpalleHne noanexuT obsisaTenbHOM perncTpaumm B Ted4eHne Tpex AHeW ¢ MOMeHTa
NOCTYNMEHUSA B rOCYLAPCTBEHHBIN OpraH, opraH MECTHOIO CaMoyrnpaBeHns NN AOIMKHOCTHOMY LY.

3. MNucbMeHHoe obpalleHune, cogepXallee BOMNPOCHI, peLleHNe KOTOPbIX HE BXOAWUT B KOMMETEHLMIO
OaHHbIX TOCYyAapCTBEHHOrO oOpraHa, opraHa MEeCTHOro CaMOYMpaBeHUs WM OOMMKHOCTHOro nvua,
HampaBnsieTcas B TeYeHMe CceMu [HEeW CO [HA perncrpauum B COOTBETCTBYWOLIMA OpraH Wiu
COOTBETCTBYIOLLEMY [AOIDKHOCTHOMY UL, B KOMMETEHLMIO KOTOPbIX BXOAWUT pELUEHWEe MOCTaBIIEHHbIX B
obpalleHnM BOMPOCOB, C yBeAOMISIEHMEM rpaxdaHuHa, HanpasuBLlero obpalleHue, O nepeagpecauun
obpalLeHns, 3a UCKIIYEHEM cryyas, yka3aHHoro B Yactu 4 ctatbn 11 HacToswero ®egepanbHOro 3akoHa.

4. B cny4ae, ecnu pelleHWe MOCTaBIEeHHbIX B MWUCbMEHHOM obpalleHun BOMNPOCOB OTHOCUTCH K
KOMMETEHUMN HECKONbKUX TFOCYAApCTBEHHbIX OpraHoB, OpPraHoB MECTHOro CamMoynpasrieHus  unu
OOIMKHOCTHBIX N, KOMMs obpalleHus B TeYyeHue cemMu OHEeNW CO OHA perucTpaumm HanpasnseTcs B
COOTBETCTBYIOLLME FOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOMO CaMOynpaBfeHus UM COOTBETCTBYIOLLMM
OOIMKHOCTHBIM fiMuam.

5. TocymapcCTBeHHbI oOpraH, opraH MECTHOro CaMOynpaBeHuUs WM OOMMKHOCTHOE IULO  Mnpu
HanpaBneHWM MNMCbMEHHOro obpalleHnss Ha paccMOTpeHue B OPYrol rocyaapCTBEHHbI OpraH, oprad
MECTHOIO CamoyrnpaBreHns UM MHOMY OOIMKHOCTHOMY NMLy MOXET B CIlydae HeoOxoAMMOCTM 3anpaluvBaTh
B YKa3aHHbIX OpraHax UIu y AOIDKHOCTHOMO Nuua AOKYMEHThl U MaTtepuanbl O pesyrnsratax pacCMOTPEeHUs
NMUCbMEHHOro obpalleHus.

6. 3anpellaetca HanpaBnsaTb Xanoby Ha paccMOTpeHMe B rocydapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBrieHns Unu JOMKHOCTHOMY NuLy, peLleHne nnn gencteme (besgencTamne) KoTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeTtoM, MPeayCMOTPEHHbIM YacTbio 6 HACTOALWEN cTaTbM,
HEBO3MOXHO HanpasrieHue xanobbl Ha pacCMOTPeHUe B TrOCyAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasneHus UnNu AOSMKHOCTHOMY nuLy, B KOMMETEHUUIO KOTOPbIX BXOAUT peLleHUe MOCTaBMEHHbIX B
obpalleHnm BoOMpocoB, xanoba BO3BpalLLAETCA rpaxaaHWHy C pasbsCHeHMeM ero npasa obxanosaTb
COOTBETCTBYIOLLME peLleHVe nnu gencteme (6e3gencTeme) B yCTaHOBNIEHHOM Mopsiake B CyA.

Cratbs 9. Obsi3aTeNbHOCTb NPUHATUS 0OpaLLEHMS K paCCMOTPEHNIO

1. OGpalleHne, NoCTynMBLLIEE B TFOCYQAPCTBEHHbIV OpraH, OpraH MECTHOro CamMOynpaBrieHWUst Unu
OOIMKHOCTHOMY MLy B COOTBETCTBMM C UX KOMMETEHUMEN, NOANEXUT 00A3aTensHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxoguMmocTn paccmatpuarlme oOpalleHne rocydapCTBEHHbIN OpraH, OpraH
MECTHOro camoyrnpasfneHus Unu AOSMKHOCTHOE NULO MOXeT obecneyntb ero paccCMOTPEHUe C Bble3goM Ha
MecCTO.
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Cratbsa 10. PaccmoTpeHne obpalleHums

1. locygapCTBEHHbIV OpraH, opraH MeCTHOrO caMoyrnpasneHns v JOMKHOCTHOE NULO:

1) obecnevnBaeT 0ObLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMmoTpeHue obpalleHus, B
cnyyae HeobxoAMMOCTH - C yyacTMeM rpaxaaHuHa, HanpaBuBLLero obpalleHue;

2) 3anpalunBaeT, B TOM YnCre B 3MeKTPOHHOW hopMe, Heobxoaumble AN paccMOTpeHus obpalleHus
AOKYMEHTbl U MaTepuanbl B OpPYyrMx rocyqapCTBEHHbIX OpraHax, OpraHax MeCTHOro camoynpaBfeHust u y
WHbIX [OOIDKHOCTHBIX NWL, 3@ MWCKIOYeHWeM CydoB, OpraHoB [O3HaHWS U OpraHoB MpeaBapuTEnbHOro
cnefcTeus;

(B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpMHMMaeT Mepbl, HanpaBfieHHble Ha BOCCTAHOBMEHNE UMW 3almnTy HapyLUeHHbIX npas, cBoboa u
3aKOHHbIX MHTEPECOB rPaxaaHnHa;

4) paeT NUCbMEHHbIM OTBET MO CyLLIeCTBY MOCTaBMEHHbIX B OOpalleHnM BOMpPOCOB, 3@ UCKMYEHUEM
cny4yaes, ykasaHHbIX B ctatbe 11 HacToswero ®eaepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHuHa O HanpaeneHunm ero obpalleHus Ha pacCcMoTpeHue B OpYyrom
rocydapCTBEHHbIA OpraH, opraH MEeCTHOro camoynpaBneHus WM WMHOMY [OOIDKHOCTHOMY nuuy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocypnapCTBeHHbIN oOpraH, opraH MEeCTHOro camoynpaBfneHuss WM JOMKHOCTHOE nuuo no
HanpaBneHHOMY B YCTaHOBMEHHOM MOpsAKe 3anpocy roCyAapCTBEHHOrO opraHa, opraHa MecTHOro
camoyrnpaBsfieHnst Unn AOSMKHOCTHOrO nuvua, paccMmatpuBarowmx obpalleHune, 0bs3aHbl B TedeHue 15 gHen
npegocTaBnATb AOKYMEHTbl U MaTepuarnbl, HeobxoauMble Ans pacCMOTPEHUst 0bpalLeHns, 3a NCKIIoYeHNeM
AOKYMEHTOB 1 MaTepuanos, B KOTOPbIX COAepXaTcs CBeAeHMWs, COCTaBNSAOLLME rOCY4AaPCTBEHHYHO UMW NHYIO
oxpaHsemylo dedepanibHblM  3aKOHOM TaWHy, W Afs  KOTOPbIX YCTaHOBNEH 0Ocobbli  MopsnoK
npegocTaBneHus.

3. OTtBeT Ha oOpalleHne noAnMCbIBAETCS PyKOBOAWUTENEM rOCy4apCTBEHHOMO opraHa unm opraHa
MECTHOro camoynpaBneHns, AOMMKHOCTHBIM NULIOM NGO YNOTHOMOYEHHBIM Ha TO MMLIOM.

4. OTBeT Ha obpalleHne, NOCTyNUBLLUEE B roCy4apCTBEHHbIN OpraH, opraH MeCTHOro caMoynpasneHus
UNN [OMKHOCTHOMY Nuuy B doOpMe 3MeKTPOHHOro AOKYMEHTa, Hanpaensetcs B hopMe 3NeKTPOHHOro
AOKYMEHTa Mo agpecy SMEeKTPOHHOW MNOYThbl, ykasaHHOMY B obpalleHWMn, Unu B MUCbMEHHOW copme Mo
NMOYTOBOMY afpecy, ykazaHHOMY B 06palleHnm.

(vacTb 4 B peq. PenepansHoro 3akoHa ot 27.07.2010 N 227-d3)

Ctatbs 11. MNopsaok pacCcMOTPEHMUS OTAENbHbLIX 00paLleHnit

1. B cnyyae, ecnum B NMCbMEHHOM obpalleHMn He ykasaHbl hamunusa rpaxaaHuHa, HanpaBUBLLETO
obpallieHne, nnm NoYTOBLIN agpec, N0 KOTOPOMY AOMMKEH ObiTb HaNpaBneH OTBET, OTBET Ha obpalleHne He
naetcs. Ecnn B ykasaHHOM obpalleHun cogepkaTcs CBeAeHWUst 0 NoAroTaBnMBaeMoM, COBEPLIAEMOM MK
COBEpLUEHHOM MPOTUBOMPABHOM AEesiHWM, a Takke O fuue, ero noaroTaBnMBaloLLEeM, COBEPLUAIOLWEM WK
coBepLuMBLLEM, ODOpalleHve NoaNeXuT HampaBreHWo B rocydapCTBEHHbI OpraH B COOTBETCTBMM C €ro
KOMMNeTeHUNeN.

(B peq. PenepansHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpalleHne, B koTOopoM obxanyetcsa cygebHoe pelleHve, B TEYEHWE CeMU [OHEW CO [OHSA
perucTpaumMmM BO3BpaLLAeTCs rpaxadaHuHy, HanpaBuBlIEMY oOOpalleHne, C pasbsCHEHMEM Mopsiaka
006>kanoBaHWs AaHHOro cyaebHoro peLueHusl.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocynapCTBEHHbIN oOpraH, opraH MEeCTHOrO CaMOYMpaBreHusl WM OOMMKHOCTHOE fuuo npu
Mony4YeHnn nMCbMEHHOro obpalleHus, B KOTOPOM COAEpXaTCsl HeueH3ypHble nnMbo ockopbuternbHble
BbIP@XEHUS], Yrpo3bl XW3HW, 300POBLI0 U MMYLLECTBY AOMMKHOCTHOIO NNLA, a TakkKe YIIEHOB €ro CeMbM,
BrpaBe OCTaBMTb OOpalleHne Ge3 oTBeTa MO CYLEeCTBY MOCTaBMEHHbIX B HEM BOMPOCOB WU COOOLWUTH
rpakaaHuHy, HanpaeuBLLEMY obpalleHne, 0 He4oMNyCTUMOCTM 3M0yrnoTpebneHns npaBom.

4. B cnyyae, ecnv TEKCT NUCbMEHHOro obpalleHns He NnoaaaeTcs NPOYTEHWMo, OTBET Ha obpalleHune
He JaeTcs U OHO He MOANEXUT HanpaBeHNO HA PAaCCMOTPEHWE B TOCYAaPCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpasneHnst UM SOMKHOCTHOMY NULY B COOTBETCTBUM C MX KOMMETEHUMEN, O YEM B TEYEHME CEMMU
OHEN co OHA perncTpauumn obpalleHus coobLiaeTcs rpaxaaHuHy, HanpaBuBLUEMY ODpalleHue, ecnun ero
haMunust n NOYTOBLIN agpec NOAAAITCS NPOYTEHUIO.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecnu B NMUCbMEHHOM OOpalleHUn rpaxkgaHuHa COAEPXKUTCS BOMPOC, HA KOTOPbIA eMy
HEOOHOKPaTHO [aBanucCb MUCbMEHHbIE OTBETHI MO CYWECTBY B CBSI3W C paHee HanpasnsieMbIMu
obpalleHnamn, u npu SToM B oObpalleHMn He NpUBOAATCS HOBble [0OBOAbI WM OBCTOATENbCTBA,
pYKOBOAUTENb rOCYAapCTBEHHOMO OpraHa MUnu opraHa MECTHOrO CamoyrnpaBfieHusi, LOMMKHOCTHOE NnLo nnbo
YMNONIHOMOYEHHOE Ha TO NULO BrpaBe NPUHSTL pelleHne 0 6e30CHOBaTENbHOCTU OYepenHOro obpalleHus u
npekpaLeHMn Nepenmnuckm ¢ rpaxkaaHMHOM Mo AaHHOMY BOMPOCY MPWU YCIOBUW, YTO yKasdaHHOe obpalleHue u
paHee HanpaensieMble obpalleHUs HanpaensnuCb B OAMH W TOT XK€ TOCYOapCTBEHHbIA OpraH, opraH
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MECTHOrO CaMOyMNpaBfeHWs WM OAHOMY W TOMY € [OOMKHOCTHOMY nuuy. O [OaHHOM  pelueHun
yBeAOMMSETCH rpaxaaHuH, HanpasmBLLMI obpalleHue.
(B pea. PegepansHoro 3akoHa ot 02.07.2013 N 182-$3)

6. B cnyyae, ecnu oTBET MO CyLlecTBY NOCTaBNeHHOro B obpalleHnun Bonpoca He MOXeT ObITb AaH 6e3
pasrnalleH1s cBeeHUi, COCTaBNSALLNX rOCYAapCTBEHHYIO UMK MHYIO OXpaHaeMyto dreaepanbHbiM 3aKOHOM
TaviHy, rpaxxgaHuHy, HanpasuBLLeMy obpalleHue, coobLlaeTcsa 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY
MOCTaBEHHOIO B HEM BOMPOCa B CBA3U C HEAOMYCTMMOCTbIO pasrnalleHnsi ykasaHHbIX CBeAEHUN.

7. B cnyyae, ecnu Npu4mnHbI, MO KOTOPbIM OTBET MO CyLLECTBY NOCTaBMEHHbIX B 06palleHn BOnpocos
He Mor ObITb AaH, B nocnegytowem 6binn ycTpaHeHbl, rpaXaaHvH Bnpase BHOBb HanpaBWTb obpallueHve B
COOTBETCTBYIOLLUMI FOCYOAPCTBEHHbIV OpraH, opraH MeCTHOro CamMoynpaBfieHUs UNM COOTBETCTBYHOLLEMY
AOMMKHOCTHOMY L.

Cratbsa 12. Cpokn paccMOTpeHUs MMCbMEHHOTO 0bpaLleHns

1. TucbmeHHoe obpalleHne, NOCTynNMBLUEE B [OCYOAPCTBEHHbIA OpraH, OpraH MEeCTHOro
camoynpaBrieHUs unM JOMKHOCTHOMY NuLly B COOTBETCTBUM C WX KOMMETEHUMEW, paccMaTpuBaeTcs B
TeyeHne 30 gHeN co OHS perncTpaumum NMCbMeHHOro obpalleHus.

2. B ucknioumTensHbIX Cny4yasix, a Takke B Cryyae HanpasneHusi 3anpoca, NpeaycMOTPEHHOro YacTbio
2 cratbm 10 HacTtoswero ®enepanbHOro 3akoHa, PYKOBOAMTENb FOCYLAPCTBEHHONO OpraHa wnu opraHa
MECTHOIro cCaMoynpaBfeHusl, JOMMKHOCTHOE NNLO NBO YNONTHOMOYEHHOE Ha TO MWL BNpaBe MpoAanuTb CPOK
paccMoTpeHust obpalleHnst He Gonee yem Ha 30 AHEN, yBEOOMUB O MPOAJIEHMN CPOKa €ro paccMOTPEHWs
rpaxkgaHuHa, HanpaBuMBLLErO obpaLleHume.

Ctatba 13. JlnyHbIM Nnpyem rpaxaaH

1. JInyHbn npuem rpaxgaH B rOCyAapCTBEHHbIX OpraHax, opraHax MEeCTHOro camoynpasreHus
NPOBOAMTCA MX PYKOBOAMTEMSAMU M YNOMHOMOYEHHbIMU Ha TO nuuamu. VMiHdopmaumsa o mecTe npuema, a
TaKkke 06 yCTaHOBMEHHbIX AN NpuemMa OHSX U Yacax AOBOAMTCA A0 CBEAEHUS rpaxaaH.

2. Mpun NU4HOM Npueme rpaxxgaHvH NpeabsaBnseT JOKYMEHT, yAOCTOBEPSIOWMIA ero NMMYHOCTb.

3. CogepxaHue ycTHOro obpalleHns 3aHOCUTCA B KapTOYKy NIMYHOMO NpveMa rpaxaaHvHa. B cniyyae,
€CInn N3NOoXeHHble B YCTHOM obpalleHun akTbl U 06CToATeNbCTBa SABMAAIOTCA O4eBMAHBIMU U He TpedyioT
AOMNONMHUTENBHOW NPOBEPKM, OTBET Ha obpalleHne C cornacus rpaxaaHvHa MoXeT ObiTb JaH YCTHO B xofe
AIMYHOTO Nprema, O YeM AernaeTcy 3anvcb B KapTOYKe MYHOIo nNpuema rpaxgaHuHa. B octanbHbIx cnyvasx
AaeTCs NUCbMEHHbIV OTBET NO CYLLECTBY NOCTaBNEHHbIX B 06palLLleH M BONPOCOB.

4. TlucbmeHHoe obpalleHue, MNpuHATOEe B XOAE NMYHOrO npuema, MOONEeXMT perncrTpaumn u
pacCMOTPEHMIO B NOpsiaKe, YCTAaHOBMEHHOM HacToAwmm deaeparnbHbIM 3aKOHOM.

5. B cnyyae, ecnv B o6palLeHnM cogepKaTcs BONPOChI, peLleHne KOTOPbIX He BXOAUT B KOMMETEHLUMIO
AaHHbIX TOCYAapCTBEHHOrNO oOpraHa, opraHa MEeCTHOrO CaMoyrnpaBfeHus WAM  AOMMKHOCTHOrO  nvua,
rpaxkgaHuHy gaeTcs pasbsACHEHUe, Kyaa 1 B Kakom nopsgke emy cnegyet obpatuTbes.

6. B xoge nuyHoro npuema rpaxgaHuHy MoxeT OblTb OTKa3aHO B JdarnbHenleM paccMOTPeHWUU
obpalueHuns, ecrnim eMmy paHee Obln AaH OTBET MO CyLLECTBY NOCTaBfEHHbIX B 06paLLeHn BONpOCOoB.

Crtatbs 14. KoHTponb 3a cobntogeHnem nopsiika paccMoTpeHust obpalleHun

locynapcTBeHHbIe opraHbl, opraHbl MECTHOTO CamOyrpaBlieHNUst U AOMMKHOCTHbIE NnLA OCYLLECTBSOT
B npedenax CBOel KOMMETEHUMW KOHTPOmNb 3a cobniogeHnem nopsigka pacCMOTPEHUst OGpaLLeHMuid,
aHanM3upylT codepxaHue NocTynarowmx obpalleHnit, MPUHUMatOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO
N YCTPaHEHWIO NPUYMH HapyLleHus npas, cBo604 M 3aKOHHbLIX MHTEPECOB rpaxaaH.

Ctatba 15. OTBETCTBEHHOCTb 3a HapyLUueHue HacToswero degepanbHOro 3akoHa

Jlnua, BWHOBHbIE B HapylleHun Hactosiwero denepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoaaTenbcTBOM Poccunckon depepaumm.

Crtatbs 16. BosmelleHue TNPUYMHEHHBIX YOBLITKOB W B3bICKAHWE TOHECEHHbIX PacXodoB Mpu
paccMOTpeHUn obpaLLeHWiA

1. lpaxgaHuWH MMeeT nNpaBO Ha BO3MeLleHVMe YObLITKOB M KOMMEHcauWio MopanbHOoro Bpeaa,
MPUYMHEHHBIX HE3aKOHHbIM [fOeicTBuem (6e3geiicTBueM) rocydapCTBEHHONO oOpraHa, opraHa MECTHOro
camoyrnpaBrieHUst N AOMKHOCTHOIO NnLa Npy PacCMOTPEHUM 06paLLeHUs], MO PeLLeHno cyaa.

2. B cnyvae, ecnu rpaxnoaHuH ykasan B oGpalleHun 3aBedoMO TMOXHble CBEeAeHUsi, pacxofbl,
MOHecCeHHble B CBA3M C PacCMOTPEHMEM OobpalleHNs rocyaapCTBEHHLIM OpraHoM, OpPraHoM MECTHOro
camoynpasneHus UnuM OOMKHOCTHBIM MINLIOM, MOTYT GbiTh B3bICKaHbl C AAHHOMO rpaxgaHuHa no PeLLeHuio
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cyna.

Cratba 17. lNpusHaHve He JdencTByoWMMU Ha Tepputopum Poccuickon ®epepaunn oTAENbHbIX
HOpMaTuBHbIX NpaBoBbIX akToB Cotosa CCP

MpusHaTb He gencTByOWNMKU Ha TeppuTopun Poccuiickon deaepauuu:

1) Ykas lNpesunanyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIlI "O nopsgke
paccMOTPEHUS NPEATNOXEHWUNA, 3asiBNeHni 1 xanob rpaxagan” (Begomoctn BepxosHoro Coeta CCCP, 1968,
N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHs 1968 roga N 2830-VII "O6 yTtBepxaeHun Ykasa lNpesvanyma BepxoBHoro
CoBera CCCP "O nopsigke pacCMOTpeHMst MpensioKeHun, 3asBreHun u xanob rpaxgaH" (BegomocTtu
BepxosHoro Coeeta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesmgnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHwun
U3MeHeHUn n gononHeHun B Yka3 [lpesungnyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
npeanoXxeHnn, 3aseneHum m xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHa 1980 roga N 2365-X "O6 yTtBepxxaeHuun Ykasos [Npesnguyma BepxoBHoro
CoBeta CCCP 0 BHECEeHMM WN3MEHEHUA W OOMOSIHEHWM B HEKOTOPble 3akoHoaaTtenbHble aktel CCCP"
(BepomocTtu BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawLlencs yteepxaeHus Ykasa
Mpesnguyma BepxosHoro Coseta CCCP "O BHeCeHuWM M3MeHeHWn U pononHeHu B Ykas [Npesnanyma
BepxoBHoro Coeeta CCCP "O nopsiake paccMoTpeHUs NpeanioxXeHni, 3asBrneHnin 1 xanob rpaxagaH”;

5) Ykas lNpeangnyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHuM
pononHeHun B Ykas [Mpeanguyma BepxoBHoro Coeta CCCP "O nopsigke paccMOTPEHUsI MpensioKeHUn,
3asBneHnn u xanob rpaxaan" (Begomoctn BepxoBHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-X| "O6 yTBepxxaeHun Ykasos [Npesvanyma BepxoBHOro
Coseta CCCP o0 BHeceHUM WU3MEHEHWMA WU [OMNOMHEHMW B 3akoHopaTenbHble akTel CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B 4actu, kacatoLlencs yreepxaeHus Ykasa [Npesvanyma
BepxosHoro Coseta CCCP "O BHeceHuun gononHeHun B Ykas lNpesnanyma BepxosHoro Coseta CCCP "O
nopsigke paccMOTPEHUS NPEANOXeHUA, 3asiBNeHn 1 xanob rpaxaan”.

Crtatba 18. BctynneHue B cuny Hactosero degepansHoro 3akoHa

Hactoswun ®epepanbHbli 3aKOH BCTynaet B cuny no ucrtedeHun 180 agHen nocrne OHA ero
odmLMansLHOro onyonmMkoBaHus.

MpesngeHT
Poccunckon ®epepaunm
B.MYTWNH
Mocksa, Kpemnb
2 mas 2006 roga
N 59-03
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